
 

 

 

 

GENERAL TERMS AND CONDITIONS 

(„GTC”) 

ZEBRA PEN EU KORLÁTOLT FELELŐSSÉGŰ TÁRSASÁG 

Effective from: 1st April 2026.  

 

1. SUPPLIER 

 

1.1. Company name: Zebra Pen EU Korlátolt Felelősségű Társaság 

1.2. Company registration number: 01-09-438340 

1.3. TAX ID: 32704961-2-41 

1.4. Seat: 1039 Budapest, Pünkösdfürdő utca 52-54. 4. em. 460. 

 

 (hereinafter: “Supplier”) 

 

 

2. SUBJECT MATTER OF THE GTC 

 

2.1. Supplier offers to customer (hereinafter: “Customer”) the stationery and office supplies (hereinafter as 

“Products”) manufactured by the Zebra Pen Group on the template purchase order form provided by 

the Supplier and - as required by the Customer - its delivery from the Supplier, and the Supplier 

undertakes to sell the Products and deliver them to the Customer on demand (Customer and Supplier 

hereinafter jointly referred to as “Parties” and individually as “Party”). 

 

2.2. Supplier publishes the list of the Products offered for sale on the following website: 

https://zebrapeneu.com/hu (hereinafter: “Website”). The Supplier is entitled to unilaterally amend the 

product list, previously indicated on the Website, of which amendment the Supplier shall place a separate 

notification on the Website prior to its entry into force. 

 

2.3. If based on the product list, modified in accordance with the notification requirements of Section 2.2., 

the Supplier terminates the sale of a Product, the Customer is entitled to inform the Supplier of the 

quantity it intends to purchase from the discontinued Product and purchase it in line with the provisions 

of this GTC. At the same time, Customer shall, upon the performance of the Supplier, take over the 

entire quantity determined in the notification. 

 

3. APPLICATION OF THE GTC 

 

3.1. Supplier’s GTC shall apply to the sale of Products to Customers who do not qualify as consumers. The 

Parties may deviate from the provisions of the GTC in the Purchase Order and the Confirmation by 

mutual consent. 

 

3.2. The provisions of these GTC shall apply exclusively in the event that no individual contract for the 

supply of the Products (hereinafter: "Individual Contract") exists between the Customer and the 

Supplier. Should the Parties enter into an Individual Contract, the provisions of the Individual Contract 

shall automatically supersede the GTC. The application of any general terms and conditions of the 

Customer that may be in force is expressly excluded.  
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3.3. Supplier shall be entitled to unilaterally amend the GTC, which shall be communicated on the Website 

and, if possible, by sending separate emails. The amendment of the GTC shall be effective from the date 

indicated and shall also apply to the effective to all Purchase Orders not yet confirmed. 

 

4. DISTRIBUTION CONDITIONS 

 

4.1. Pursuant to this GTC, Customer may distribute the Supplier’s Products in the territory communicated 

by the Supplier upon establishing first contact with the Customer (hereinafter: “Territory”). For the 

avoidance of doubt, Parties set out that Customer is not entitled to sell the Products outside the Territory. 

 

4.2. Parties agree that pursuant to this GTC Customer shall not become the exclusive distributor of the 

Products within the Territory, thus Customer acknowledges that Supplier sells the Products to other 

customers active within the Territory. 

 

5. PROCESS OF ORDERING 

 

5.1. Supplier shall send the Customer the list of Products’ unit prices in euros (hereinafter: “Price List”) and 

the template purchase order form, containing the Customer subsequent to establishing contact with the 

Customer. 

 

5.2. Customer may order the Products it requires by sending individual purchase orders (hereinafter: 

“Purchase Order”) by sending the completed template purchase order form (hereinafter: “POF”). A 

Purchase Order shall only be valid in writing by sending the POF or on an editable Microsoft Excel sheet 

issued by the Customer containing the serial numbers of the Products provided by the Supplier on the 

POF to the order@zebrapen-eu.hu email address (in this GTC, the term POF shall mean both the 

Supplier’s POF and the Microsoft Excel sheet sent by the Customer as described above). Supplier does 

not accept orders sent in any other way nor will the Supplier sell the Products to the Customer upon such 

orders.  

 

5.3. Parties agree that each and every Purchase Order sent to Supplier under this GTC shall reach the 

specified minimum amount of net EUR (hereinafter: “Minimum Purchase Value”). For the avoidance 

of doubts, Parties declare and Customer acknowledges that Supplier shall not be obliged to perform 

those Purchase Orders that do not reach the Minimum Purchase Value. 

 

5.4. The sole receipt of the Purchase Order shall not constitute an obligation for Supplier to sell the Product. 

 

5.5. Supplier undertakes to confirm the Purchase Order by sending the Customer a confirmation in writing 

within forty-eight (48) hours (hereinafter: “Confirmation”). Supplier shall send the Confirmation by 

email to the email address which from which the Purchase Order has been received, or the e-mail address 

indicated on the POF as notification e-mail address. Supplier shall confirm in the Confirmation the type, 

quantity and the Purchase Price (as defined below) of the Products ordered. Supplier shall be expressly 

entitled to refuse the confirmation of the Purchase Order in the following cases: 

 

(i) the Customer has incurred a payment delay of more than 15 days in respect of any previous 

Purchase Order; 

(ii) for the second time, the Customer delays, without justifiable reason, the takeover of the 

Products in respect of any previous Purchase Order; 

(iii) in case of any other breach of contract (provided that it can be remedied) arising in relation to 

any previous Purchase Order, which Customer did not remedy within 30 days after the receipt 

of the notice of the Supplier on the remedy of the default. 
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5.6. Customer shall verify the accuracy of the content of the Confirmation (hereinafter: “Verification”) 

within three (3) business days from the date of the Confirmation.  

 

5.7. The agreement on the sale of the Products shall be concluded at the time of receipt of the Verification 

by the Supplier, and its content shall comprise of the provisions of this GTC, of the Purchase Order, of 

the Confirmation and of the Verification (hereinafter: “Sales Agreement”). 

 

6. AMENDING AND CANCELLING THE PURCHASE ORDER 

 

6.1. Customer shall be liable for filling out the POF accurately and correctly. Supplier shall not be liable for 

any deficiencies and default resulting from a Purchase Order placed by Customer with a POF containing 

erroneous, incorrect or incomplete data.   

 

6.2. Customer may modify the Purchase Order with regard to the quantity and type of the Products within 

three (3) business days after sending the Confirmation.  

 

6.3. The Purchase Order shall not be modified after sending the Verification, not even in case three (3) 

business days from sending the Confirmation have not elapsed at the time of sending the Verification. 

In case Customer perceives after the above deadline that it requires additional Products in addition to 

what was ordered, the Customer shall place a new Purchase Order. Customer shall not be entitled to 

return Products not even in case Customer notices after the expiration of the above deadline that 

Customer mistakenly ordered on the POF a Product other than what Customer needs or if the ordered 

quantity is more than what Customer needs.  

 

6.4. Customer may cancel the Purchase Order without consequences until 16.00 pm on the third (3.) business 

day following the sending of the Confirmation, in which case the Sales Agreement shall not be concluded 

and the Parties shall not be obliged to perform upon the relevant Purchase Order. The Purchase order 

shall not be cancelled after sending the Verification, not even in case three (3) business days have not 

elapsed from sending of the Confirmation. Should the cancellation be communicated after the deadline 

above, the Products shall be delivered, and the Purchase Price shall be invoiced. 

 

 

7. PRICES 

 

7.1. Supplier shall notify the Customer on the net unit prices of the Products by sending the Price List 

containing the unit prices of the Products (hereinafter: “Unit Price”). 

 

7.2. Supplier reserves the right to unilaterally modify the Unit Prices at any time. Supplier shall notify 

Customer on the modification of the Unit Prices at least 60 days before the modifications enter into 

force, in writing, by sending the new Price List. 

 

7.3. Supplier shall determine the Unit Prices in euros. 

 

7.4. Supplier shall state in the Confirmation the purchase price of the ordered Products payable by the 

Customer which shall be calculated on the basis of the quantity of the ordered Products and the Unit 

Price (hereinafter: “Purchase Price”). Upon sending the Verification. Customer acknowledges that it 

shall be bound by a payment obligation and undertakes to pay the Purchase Price. 

 

7.5. Supplier shall issue its invoices in euros and Customer shall settle the invoices in euros. 
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7.6. The Supplier may, at its own discretion, apply a discount, whereby Customer is entitled to deduct the 

part of the invoiced gross total amount as specified in the invoice, if the invoice is settled within a shorter 

deadline than the deadline specified in the invoice. 

 

 

8. PAYMENT CONDITIONS 

 

8.1. Supplier shall issue its proforma invoice within one (1) business day after receiving the Confirmation. 

The Supplier shall not arrange for the sale of the Products ordered by the Customer and, if the Customer 

has requested it, for its delivery until the Purchase Price has been paid in accordance with this Section. 

The Supplier shall issue and send its final invoice to the Customer upon receipt of the delivery note 

signed by Customer (hereinafter: “Signed Delivery Note”) confirming the receipt of the ordered 

Products. 

 

8.2. The Customer shall pay the gross final amount of the invoice within the payment deadline indicated on 

the Supplier's invoice (proforma).  

 

8.3. Customer shall transfer the final gross amount of the invoice to the bank account indicated by the 

Supplier on the invoice (proforma), taking into account any possible discounts. 

 

8.4. If Customer disputes the Supplier's invoice (proforma) for any reason, it shall send the related 

notifications to the email address order@zebrapen-eu.hu with presenting the reasons behind the dispute. 

The Supplier does not accept notifications related to a dispute of the invoice (proforma) not sent to the 

above email address and will not take any actions in connection to the disputes based on such 

notifications. 

 

8.5. Ownership of the Product shall not pass to the Customer until the full Purchase Price has been paid. 

 

9. DELIVERY TERMS 

 

9.1. If the Verification arrives at the Supplier between 8.30 am and 12.00 pm on the day the Confirmation is 

sent (in case it is a business day) or on the next business day thereafter, the Supplier in case of direct 

pickup, undertakes to hand over the Product to the Customer, while in case of a delivery by a carrier, 

undertakes to hand over the Product to the carrier engaged by the Customer, by the tenth business day 

after the arrival of the Verification as set out above, the latest. In case the Confirmation arrives on a 

business day outside of the above period, as well as on a holiday, the delivery deadline will be extended 

by another business day. 

 

9.2. In case of a force majeure event (see in Section 12), Supplier is entitled to amend the delivery deadline 

unilaterally. Supplier shall perform the delivery latest on the earliest possible day after averting the force 

majeure.  

 

9.3. The Supplier shall hand over the ordered Products to the Customer with the parity confirmed by Supplier 

in the Confirmation. Delivery terms of each parity are available on the following website: 

https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/ 

 

9.4. It is the responsibility of the Supplier to arrange for the packaging and the preparation of the Products 

for shipment, regardless of the agreed parity. The Supplier warrants the professional packaging of the 

Products. The price of the packaging material is included in the Purchase Price.  

 

 

10. COMPLAINT PROCESS 

mailto:order@zebrapen-eu.hu
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10.1. The Supplier or its agent supervising the stock of the warehouse (hereinafter referred to as the 

“Warehouse”) shall notify the Customer in writing upon receiving the Signed Delivery Note. 

 

10.2. Within three (3) business days after the receipt of the Signed Delivery Note by Supplier, Customer shall 

notify Supplier in writing (including notification by email), if: 

 

8.2.1. Supplier handed over different Products than the Products contained in the POF; 

8.2.2. Supplier handed over a larger quantity of Products than the quantity contained in the POF 

8.2.3. Supplier handed over a quantity of Products less than the quantity contained in the POF. 

 

(hereinafter either and together, “False Delivery”). 

 

10.3. Based on the Customer's notification, the Supplier shall immediately check the Warehouse's stocks and, 

if the Customer's objection is substantiated, Supplier shall initiate a reconciliation procedure with 

Customer on a solution acceptable to Customer to correct the False Delivery, including but not limited 

to a pro rata refund of the Purchase Price, inclusion of the purchase price difference in the Purchase 

Price for future Purchase Orders, supplementing the missing Products or the missing quantity of  

Products, replacement of incorrectly delivered Products. 

 

10.4. If, during takeover, the Customer notices that the delivered Products do not meet the quality 

requirements contained in the Confirmation or in the relevant laws, Customer shall indicate this and the 

description of the default in writing (including email messages as well) within three (3) business days 

of takeover of the Signed Delivery Note. Supplier immediately contacts Customer in order to examine 

the default, during which the Parties shall take examination minutes on the complaint (in accordance 

with the template constituting Annex 2 of this GTC), containing the agreement of the Parties on the 

method of solving the complaint. 

 

10.5. Customer shall send the notifications in connection with the above Sections 10.1-10.4 to 

order@zebrapen-eu.hu email address. Supplier shall not accept the complaints not sent to the above 

email address and shall not take any actions in connection with them. 

 

 

11. LIABILITY 

 

11.1. If Supplier does not hand over the Products, within the delivery (handover) deadline undertaken in this 

GTC or as per the parity indicated on the POF in case of deviating from the GTC, for any reasons 

attributable to Supplier, with the exception of a force majeure event, the Parties shall initiate a 

reconciliation procedure on the compensation of the default acceptable to the Customer as well. 

 

11.2. In connection with the quality defaults not reported/not notified to the Supplier within the three (3) 

business days indicated in Section 10.4 above, Customer is entitled to submit its warranty claim within 

the one-year statue of limitations period after receipt of the Signed Delivery Note. Notwithstanding the 

foregoing, Customer shall be liable for any and all damages deriving from the late notification towards 

the Supplier. Customer by its choice is entitled to: 

 

11.2.1. request for repair or replacement, unless it would be impossible or would entail disproportionate 

additional costs for the Supplier, taking into account the value of the Products’ flawless condition, 

the gravity of the breach of contract and the infringement of interest caused to the Customer by 

fulfilling the warranty right; or 

11.2.2. request the proportional reduction of the Purchase Price, provided that it is possible, at Supplier’s 

cost, may correct the defect or have it corrected, or, save for an insignificant defect, may rescind 
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from the Purchase Order, should the Supplier not undertake to repair or replace the Product, is 

unable to fulfil the above obligations, or if the Customer’s interest to repair or replacement 

ceased.  

 

11.3. Supplier excludes its liability for damages caused to third parties with the exception of damages caused 

intentionally or to human life, bodily integrity or health. 

 

11.4. If Customer fails to fulfil its payment obligation of the Purchase Price within the payment deadline 

indicated on the Supplier's invoice (proforma) or otherwise applicable, Customer shall pay statutory 

default interest pursuant to Section 6:155 (1) of the Hungarian Act No. V. of 2013 on the Civil Code for 

the period as from the date of default until the date of payment. The Parties agree that, at the time of 

executing this GTC, default interest shall be equal to the euro base interest rate set by the European 

Central Bank on the first day of the calendar half-year affected by the default, increased by eight (8) 

percentage points. The euro base interest rate applicable on the first day of the calendar half-year in 

question shall be applicable for the whole duration of the same calendar half-year. 

 

11.5. The Supplier is also entitled to enforce a flat-rate collection cost of forty (40) euros to cover the costs 

incurred by the Supplier while collecting the debt of the Customer. 

 

11.6. If Customer’s debt is overdue for more than fifteen (15) days, the Supplier may initiate legal proceedings 

for the recovery of the debt and Customer shall reimburse the costs of these proceedings exceeding the 

flat rate collection costs. 

 

11.7. Supplier has a professional liability insurance and a product liability insurance for the damages caused 

by its activity. 

 

 

12. FORCE MAJEURE 

 

12.1. Neither of the Parties shall be liable for the non-fulfilment of any of the obligations under the Sales 

Agreement in case of an unforeseeable circumstance (force majeure) that could in no way be attributable 

to or anticipated by either of the Parties and that prevents the performance of the Sales Agreement. 

 

12.2. The Parties consider as force majeure any circumstances or events or the combination of these which 

prevent or delay the performance of the obligations under the Sales Agreement and that arise beyond 

the control of the Party concerned and may not be precluded or prevented by the Party concerned acting 

with reasonable care, in particular the followings: 

 

− shortage of source materials; 

− act or omission of any authority, except if those are the result of a cause attributable to the Party 

that has failed to perform, however considering as force majeure the closing of borders and road 

traffic restrictions; 

− any – declared or undeclared – war, hostility, act of terror, blockade, revolution, uprising, civil 

unrest, inscription, reservation or deprivatisation, import or export limitations, closure of 

harbours, docks, canals or any other equipment necessary for shipping and navigation at any place 

or within any place; 

− strike; radioactive or chemical spill, sabotage; 

− fire, flood, earthquake, explosion, draught of rivers, storms, lightning strike, epidemic, 

quarantine; 

− truculence, limitation or total disruption of utility services. 
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12.3. The Party that learns of the impossibility to perform the Sales Agreement due to force majeure shall 

inform the other Party within 1 (one) business day in writing. The Parties agree to examine the possibility 

to continue the Sales Agreement after the cause of the non-performance due to force majeure ceases. 

The Purchase Order shall be deleted if Supplier could not perform it due to the force majeure and the 

performance is not in the interest of the Customer after the cessation of the force majeure. 

 

 

13. WITHDRAWAL 

 

13.1. Either party is entitled to withdraw from the Sales Agreement, by giving reasons in writing, if the other 

Party is in material breach or did not perform any of the provisions of the Sales Agreement. 

 

The following, in particular, shall be considered as material contractual breach: 

(i) the default of Customer’s payment obligation beyond fifteen (15) days;  

(ii) for the second time, the Customer delays, without justifiable reason, the takeover of the 

Products; 

(iii) Customer without any doubt sells Products outside the Territory and upon the written notice of 

the Supplier, Customer does not cease such activity; 

(iv) in case of any other breach of contract (provided that it can be remedied) which the breaching 

Party does not remedy within 30 days after the receipt of the notice of the other Party on the 

remedy of the default. 

 

13.2. The Supplier shall be entitled to withdraw from the Sales Agreement in the event that any breach of 

contract on the part of the Customers arises in connection with any previous Purchase Order, provided 

that the Supplier becomes aware of such prior breach of contract after the Confirmation. 

 

13.3. Supplier is entitled to withdraw from the Sales Agreement with immediate effect, if bankruptcy or 

liquidation proceeding as well as proceedings leading to an obligatory deletion from the registry are 

initiated against the Customer, the insolvency of the Customer is established, or the Customer decides 

its dissolution without a legal successor. Customer shall immediately notify the Supplier in writing of 

any changes affecting its management, ownership structure, beneficial owners, property, financial and 

market position. 

 

14. INTELLECTUAL PROPERTY 

 

14.1. The Supplier group is the proprietor of the know-how of manufacturing the Products, the trademarks 

regarding the Products, product and brand names, images of the Products, , as well as audiovisual and 

other (e.g. graphic) works provided by Supplier that display the Products (including, but not limited to 

photographs, videos, banners, posters) and the catalogue of Supplier listing and presenting the 

Productsthe Zebra logo and trademark (hereinafter: “Intellectual Properties”). Supplier represents and 

warrants that it possesses the licenses that may be necessary for the use of the Intellectual Properties 

without any limitation thereof, further, warrants that the use of the Intellectual Properties does not 

infringe the intellectual property rights of any third party. Customer shall only be entitled to use the 

Intellectual Property with the express written approval of the Supplier based on a prior negotiation with 

the Supplier. 

 

 

14.2. The right of use of the Intellectual Properties is non-exclusive. Customer hereby expressly acknowledges 

that Supplier also authorizes other distributors to use the Intellectual Properties. Supplier may not make 

any claim against Supplier due to the lack of exclusivity of the right of use and the use of the Intellectual 

Properties by other distributors. 
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14.3. Customer is entitled to use the Intellectual Properties until the Supplier withdraws the right of use. The 

Supplier shall be entitled to revoke the Customer’s right of use with respect to the Intellectual Property 

at any time, without giving reasons, by way of a written notice (including by e-mail). 

 

14.4. Customer may use the Intellectual Properties exclusively in the course of its business, sales and 

advertising activities carried out regarding the distribution of the Products, in order to promote the 

Products, its own activities and the Zebra Pen brand, to encourage the purchase of the Products and to 

display itself as a distributor of the Products. This GTC does not authorize the Customer for the use for 

purposes other than those detailed above. Customer shall be liable for any damages caused by the 

Customer to Supplier by any use for purposes other than as provided in this Section. 

 

14.5. Supplier has the right to use the Intellectual Properties in the sales territory indicated by Supplier, 

considering that the restriction shall not be applicable to electronic platforms (e.g., website). Customer 

undertakes to refrain from using the Intellectual Properties in the exclusive sales territory of any other 

distributor having an exclusive distribution agreement with Supplier, in particular, from distributing 

marketing and promotional materials created by using the Intellectual Properties in such territory. 

Supplier shall inform the Partner of those geographical territories for which it has granted exclusive 

distribution right to another distributor. 

 

14.6. The right of use of the Partner shall include the following subrights: 

 

(i) access to the Intellectual Properties sent via a link or file transfer page provided by Supplier as an 

attachment to an email; 

(ii) downloading the Intellectual Properties to the own storage space of the Customer and store the 

Intellectual Properties there, protected from unauthorized access; 

(iii) undistorted editing of the Content, i.e., editing it to such an extent that the original Content, the 

Product and/or the sign of Zebra Pen brand displayed in the Content remain clearly recognizable, 

the Zebra Pen brand-related character of the Content remains clearly identifiable; 

(iv) creating own marketing and advertising materials by using the Intellectual Properties (hereinafter: 

“Secondary Content”) and disclosing them; 

(v) reproducing the Intellectual Properties; 

(vi) uploading the Intellectual Properties to electronic communication platforms (e.g., website) and 

disclosing them in this manner, save for creating a social media platform under the brand name of 

Supplier without consent.  

 

14.7. In addition to the above subrights of use, the Parties may, on occasion, agree on additional use by email. 

The Parties undertake to consult via immediate communication channels (email, phone) if either Party 

has any doubts regarding the admissibility of a particular use. Supplier reserves the right to prohibit the 

application of certain uses if such uses adversely affect or endanger its legitimate business interests. 

 

14.8. In the course of using the Intellectual Properties, Customer shall strictly adhere to the brand and design 

handbook (hereinafter: "Brand Book") provided by Supplier. In addition to any requirements of this 

GTC, all uses shall be carried out in such a quality which, based on the reasonable consideration of 

Supplier, preserve the goodwill value, business reputation and appearance related to the Intellectual 

Properties. 

 

14.9. Upon the request of Supplier, Customer shall present the Secondary Content to Supplier and, at the 

request of Supplier, modify the Secondary Content as requested by Supplier in order to ensure the 

uniform appearance of the brand and Products, as well as to comply with the rules set forth in the Brand 

Book. If the request of Supplier for modification is received by the Customer following the disclosure 

of the Secondary Content, Customer shall, following the execution of the modification, ensure the 

replacement of the Secondary Content already disclosed. 
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14.10. Customer is obliged to follow good business practices in conducting its business and to act generally in 

a manner that presents Supplier and the Products in a favorable light. Customer may not engage in any 

misleading or sham business activity related to the use of the Intellectual Properties. Without prejudice 

to the generality of the foregoing, Customer, its agents and employees shall not make false or misleading 

written or oral declarations regarding Supplier, the Products and the Intellectual Properties, as well as 

shall comply with applicable international and domestic laws and regulations. 

 

14.11. In the course of using the Intellectual Properties Supplier is entitled to inspect the compliance with the 

quality requirements detailed above and Customer is obliged to cooperate during this inspection. 

 

14.12. Customer is, only with the prior written consent of Supplier, entitled to grant additional right to use the 

Intellectual Properties to a third party, to transfer the right of use to a third party and to assign its rights 

arising from its right of use to a third party, in which case the third party is obliged to conclude an 

additional license or assignment agreement concerning the Intellectual Properties. 

 

14.13. Supplier undertakes not to unreasonably withhold its consent under the foregoing, particularly in cases 

where Customer intends to grant additional right of use to a person or an entity following the Customer 

in the supply chain and directly selling the Products to customers or having a contract with such person 

or entity to directly sell the Products (hereinafter: “Additional Licensee”) or to transfer the right of use 

to such person or entity (e.g. a retailer). 

 

14.14. Customer undertakes to enter into an additional right of use agreement with the Additional Licensee 

within 30 days from approval of Supplier, under which agreement the Additional Licensee shall 

undertake to fulfill at least the obligations of the Customer under this Framework  Agreement and the 

scope of the additional right of use shall be equal to the scope of the right of use under this GTC. 

 

14.15. Customer shall be liable for the conduct of the Additional Licensee as if Customer had itself carried out 

those acts. 

 

14.16. To defend its own and the Customer’s interests, Supplier shall take actions against any third party who 

uses the Intellectual Properties without authorization. Customer is not entitled to act on its own behalf, 

however, if it detects unauthorized use of the Intellectual Properties, Customer shall immediately notify 

Supplier with a detailed description of the circumstances of the case to help the defense of Supplier. 

 

14.17. Following the termination of the right of use, Customer is not entitled to use the Intellectual Properties. 

Upon Supplier’s notification, but no later than within 5 (five) business days thereafter, Customer shall 

delete all Content provided to it by Supplier until the termination of its right of use along with any copies 

thereof from any platform (including servers, clouds) used by the Customer. Following the termination 

of the right of use, the Customer is not entitled to disclose, distribute or share the Secondary Content 

with third parties, unless the Intellectual Properties relating to the Zebra Pen brand and the Products 

have been removed from the Secondary Content in advance. Customer shall be liable for damages 

incurred by Supplier by use following the termination of the right of use, including if the damage was 

caused by an Additional Licensee. 

 

14.18. Any breach of this Section by the Customer shall qualify as a material breach and Supplier has the right 

to take action against the Customer. 

 

15. CONFIDENTIALITY, EXCHANGE OF INFORMATION 

 

15.1. The Parties hereby acknowledge that in the course of the performance of the Sales Agreement, 

confidential information related to the Parties, their affiliated companies and clients may be disclosed to 
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the other Party. These information, data and documents shall remain in the exclusive property of the 

disclosing Party after the disclosure. 

 

15.2. Confidential information, data and documents shall include, but are not limited to, any information in 

the property of and considered confidential by the relevant Party, its affiliated company and client 

pertaining to their services, products, customers, business methods, strategies and practice, internal 

operation, pricing and invoicing methods, financial data, costs, employees’ data and any kind of business 

secrets as well as any information which shall reasonably be deemed confidential in nature or in the 

property of either of the Parties. In addition, any information received from a third party either verbally 

or in writing which the Parties shall treat as confidential, shall be confidential information (hereinafter 

referred together as “confidential information”). 

 

15.3. The information shall not be deemed confidential if it 

(i) is known by the recipient Party or its affiliated company before the conclusion of the Sales 

Agreement and which shall not be treated as confidential by said Party; 

(ii) becomes widely known by the public but not as a result of the unlawful or attributable negligence 

of the recipient Part or its affiliated company; 

(iii) is disclosed to the recipient Party by a third party without any obligation of confidential treatment; 

(iv) is independently developed by the recipient Party or its affiliated company; 

(v) becomes known by a third party pursuant to an enforceable order of an authority or by law; 

(vi) may be disclosed pursuant to the prior written consent of the concerned Party. 

 

15.4. The Parties declare that they shall only use the confidential information for the purpose of providing the 

services under the Sales Agreement. With respect to the above, the Parties, neither during the term of 

the Sales Agreement, nor after its termination, may use the confidential information related to the 

business operation of the concerned Party for their own or a third party’s benefit or disclose such to a 

third party unless the other Party, its affiliated company and clients give prior written consent to do so, 

or it is authorized by the order of an authority or permitted by law. 

 

15.5. The Parties acknowledge that the Party breaching the confidentiality undertaking set out in this Section 

shall be liable to pay any damages incurred by the other Party. 

 

 

16. PROCESS OF PERSONAL DATA 

 

Supplier shall control personal data of Customer’s representatives and contact persons in line with the 

Privacy Policy, which constitutes Annex 1 of this GTC.  

 

 

17. CONTACT, NOTICES 

 

17.1. The Parties shall provide the notices regarding the GTC in writing. The Parties consider as written notice 

the messages via email sent along with reading receipt. The notice shall be considered as delivered: 

 

(i) in case of an email message, at the time indicated on the reading receipt, in lack thereof on the close 

of the business day following day of sending the email; 

(ii) in case of a delivery with courier, when the other party confirmed the receipt with its signature; 

(iii) in case the notice is sent as priority registered mail with return receipt on the 15 th day as from 

sending even if the delivery was unsuccessful because the address was unidentifiable, the addressee 

is unknown, the addressee did not take over the document, the takeover of the mail was refused by 

the addressee, the addressee moved away or the delivery was hindered. 
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17.2. Parties are responsible for the accuracy of their contact information. Neither Party shall be liable for 

damages resulting from failure to receive notifications sent to contact information incorrectly or 

incompletely provided by the other Party. The Party shall notify the other Party in writing of any change 

in the above contact information within one (1) business day. 

 

18. MISCELLANEOUS PROVISIONS 

 

18.1. Severability 

In case any of the provisions of the GTC become invalid or unenforceable, the other provisions will 

remain in force. 

 

18.2. Waiver of rights 

No omission or delay of the Parties may be considered as a waiver of any right under the GTC. The 

waiver by either Party hereto of any right pursuant to the failure to perform or of a breach by the other 

Party shall not be deemed as a waiver of any other rights under the GTC or any other rights the Party 

might have in case of any other breach or failure to perform by said other Party. 

 

18.3. Exhaustion of rights 

The use or partial use any of the rights does not prevent the use of the same or any other rights in the 

future or the use thereof in any other way. The remedies set out in the GTC supplement and shall not 

exclude the rights and remedies available in accordance with the laws. 

 

18.4. Transfer of rights 

No Party may assign its rights or obligations under the GTC, in whole or any part thereof, to any third 

party without the prior written consent of the other Party. 

 

18.5. Applicable law 

With respect to any and all issues not regulated in the GTC, the provisions of the Hungarian Civil Code, 

other laws and standards applicable for the manufacturing and use of the Products shall apply. 

 

 

Annexes: 

Annex 1 – Privacy Policy 

Annex 2 – Complaint data sheet template 
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Annex 1 

Privacy Policy 

 

Supplier’s activity is to sell and deliver Products to its Customers, for the purposes of which the Supplier 

maintains a continuous relationship with the Customers, thus handles personal data in the framework of its 

activities. 

 

The contact persons nominated by the Customer may in some cases differ from the legally authorized person 

representing the Customer, therefore authorized to transfer the personal data as data subject. In this case, the 

Supplier does not obtain personal data concerning the data subject from the data subject. Supplier controls the 

following data of the contact persons nominated in the agreements: 

a) name; 

b) phone number; 

c) email address. 

 

Legal ground for the above data control is based on the legitimate interest of the Supplier (Article 6 (1) f) of the 

GDPR), in connection with which the Supplier conducted the legitimate interest assessment as set out below. 

 

Either in case of an ad hoc engagement, or a long-term cooperation, maintaining contact with the Customer is 

essential for the fulfilment of the obligations undertaken in the GTC. Under the GTC, the Parties undertake to 

send notifications related to the Sales Agreement to the contact persons indicated therein and, in some cases, 

subsequently nominated by the Customer. With such notice, Supplier may receive the Customers' request for a 

particular Product and send the Confirmation to Customer with the same notification. The Supplier has a 

legitimate and real interest to fulfil the obligations undertaken in the Sales Agreement by both the Supplier and 

the Customer. 

 

Competing the above interests of the Supplier, it is in the legitimate interest of the data subjects that the Supplier 

does not control their personal data which Supplier has not obtained directly from them, but from their employer, 

principal or the Customer. 

 

Supplier incorporates the following guarantees and risk mitigation measures into its data controlling: 

− Supplier restricts the scope of personal data controlled to the contact information required for maintaining 

contact. 

− The personal data of the data subjects are stored in printed form, in the form specified in the relevant 

agreement in lockable offices, and electronically on the Supplier's server, protected by a password. 

− The employees of the Supplier shall only store the personal data of the data subjects in the office and on 

their company devices, further, they shall only use them for relationship management purposes and during 

the performance of their work duties. 

− Supplier applies adequate data security measures (e.g. password protection, IT audits, testing, export 

protection). 

− Supplier only uses the personal data of the data subjects for the purpose of relationship management in 

order to perform the agreements. Relationship management shall take place at a time and in a manner 

appropriate to the needs of the data subject, taking into account working time and privacy as fully as 

possible. 

− The data management guide for the Supplier's employees on the handling of personal data contains detailed 

instructions. 

 

Based on the assessment of the competing legitimate interests of the Supplier and the data subjects, and taking 

into account the above circumstances, the Supplier has concluded that the controlling of personal data of the 

data subjects has little effect on data subjects' privacy and the above guarantees reduce the risk of collecting and 

using personal data in a wider scope than necessary. Accordingly, the interest of the Supplier precedes the 
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interests, fundamental rights and freedoms of the data subjects, therefore, data controlling is permitted in order 

to enforce the legitimate interests of the Supplier. 

 

The Supplier controls the above-mentioned personal data of the data subjects under the Sales Agreement, while 

after its termination until the expiration of the civil law limitation period (5 years) in order to enforce any legal 

claims (e.g.  indemnity). If payment is made under the agreement, the documents prepared in connection with 

the payment and containing the personal data of the data subject shall be considered as accounting documents, 

which the Supplier shall retain for 8 years in accordance with the relevant accounting regulations. 

 

Data subjects have the right to information, to access personal data, rectification, amending or deletion of data, 

restrictions on data control and object against data control. The data subjects have the right to go to court in the 

event of an infringement of their rights. 
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Annex 2 

Complaint data sheet template 

 

 

 

 

 

Customer Name: _________________________________ 

Sales Shipment document number: ESL-________________ 

 

Item number Qty on Sales 

Shipment doc. 

Received Qty Difference Other issue 

(for ex.: 

damage etc.) 

Remarks 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 

Date: _________________ 


